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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

Table 1- Meeting Attendance Record 2016

Board POSS ACT’L ABS POSS ACT’L ABS POSS ACT’L ABS POSS ACT’L ABS

ADRIA ROSE SONSON 5 5 - 4 4 - 7 5 2 1 1 -

DEALE LEE 12 9 3 11 10 1 14 11 3 4 3 1

SYLVESTER DICKSON 12 11 1 11 10 1 14 13 1 4 3 1

ZEPHERIN FRANCIS 12 9 3 11 8 3 14 13 1 4 4 -

AGOSTA DEGAZON 5 4 1 4 4 - 7 5 2 1 1 -

EGBERT STEVENS 12 12 - 11 11 - 14 13 1 4 4 -

MICHEAL ST. CATHERINE 12 9 3 11 10 1 14 10 4 4 3 1

JUNIA EMMANUEL-BELIZAIRE 7 7 - 7 7 - 7 6 1 3 3 -

IVOR DANIEL 7 7 - 7 7 - 7 5 2 3 1 2

IRENE ST. CROIX 12 10 2 11 10 1 14 9 5 4 3 1

JAMES CHARLES 5 2 3 5 2 3 6 2 4 2 - 2

POLICY LOANS SPECIAL QUARTERLY

SUPERVISORY COMMITTEE POSS ACT’L ABS POSS ACT’L ABS POSS ACT’L ABS

KERVYN TOBIAS 27 25 2 7 7 - 4 4 -

MYRNA JAMES 27 26 1 7 4 3 4 4 -

HENIX JOSEPH 13 11 2 4 3 1 1 -

LOUENDA GEORGE 27 18 9 7 3 4 4 4 -

LYNDELL ST. VILLE 27 24 3 7 1 6 4 4 -

MARTHA DUVAL 14 11 3 3 3 - 3 -

ORDINARY MEETINGS SPECIAL/JOINT QUARTERLY
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POSS ACT’L ABS POSS ACT’L ABS POSS ACT’L ABS

ANGELA BRICE 34 32 2 4 3 1 1 - 1

LISA GOODMAN 85 77 8 7 6 1 4 4 -

CLETUS CYRIL 34 29 4 4 2 2 1 1 -

ANNE VERNE JOHN 39 27 12 3 3 - 2 - 2

VENUS ALCINDOR 85 71 14 7 6 1 4 3 1

RICARDO CORSINIE 85 69 16 7 4 3 4 3 1

SHERMAN SYLVESTER 51 50 1 3 3 - 3 2 1

ORDINARY MEETINGS SPECIAL QUARTERLY
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

Financial Factors 
($’000)

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Assets 111,463 121,961 130,613 139,427 149,945 160,384 173,730 187,449  205,319   227,505

Cash Resources 27,204 30,899 33,386 41,494 46,982 44,751 43,456 46,116 48,641 61,573

Investments 574 535 701 859 816 826 778 1,539 2,522 2,612

Loan to Members 73,343 84,800 91,466 92,220 97,229 109,958 124,763 134,918  149,332  157,007

Fixed Assets 4,387 4,405 4,290 4,707 4,757    4,671 4,546 4,504 4,452      4,580

Total Liabilities 8,042 7,617 8,272 9,395 10,678 11,445 136,521 146,989 161,963 178,901

Witrdrawable Shares 79,906 88,323 94,238 100,496 105,545 112,157 119,696 132,359          145,135 157,502

Permanent Shares 3,605 4,650 5,646 6,535 7,271     8,323 9,431 10,293 11,354  12,737

Deposits 5,814 6,839 7,659 8,426 9,829         10,441 12,439 13,663 15,910 20,266

Reserves 12,740 13,946 15,281 16,404 17,979 19,601 20,735 22,695   24,741 27,266

Retained Earnings 
After Dividend. &  
Patronage Refund  

2,316 2,535 2,561 2,517 2,787 2,892 2,946 *7,472 *7,262 *8,601

Members’ Equity 103,321 114,344 122,340 130,032 139,267 148,937 37,209 40,460    43,356 48,604

Loans Approved 39,897 42,605 38,201 37,268 44,101 55,946 55,659 57,012   60,674 61,859

Net Income 6,258 6,704 6,112 5,429 7,798 7,902 5,652 6,,615      6,353 8,776

Dividend - Withdraw-
able Shares

3,665 3,597 3,485 2,804 3,948 4,159  NA NA NA NA

Dividend – Ordinary 
Shares

314 408 517 606 670 778 877 984   1,051

Patronage Refund 884 613 668 1063 1084 1272 1385 1,416

Membership   11,240 11,737      12,237 12,614 13,382 13,798 14,401 14,941 15,446 15,913

No. of Loans 9,746 10,288 10,180 9,284 9,619 10,325 10,357 11,223 11,182 10,514
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

Categories Employees

Above and Beyond Heather James

Team Player of the Year Neighman Lascaris

Excellence Member Services Latoya Alphonse

Excellence in Member Services Edwin Charlery

Corporate Image Award Martin Lafeuillee

Spirit of CSCCU Andrea Remy

Teller of the Year Miguel Moses

Most Improved Employee Lylius Joseph

Pillar of Performance Jessica McVane

Pillar of Performance Eldon Paul

Rising Star Award Donna Mathurin

Star Award(Service, Teamwork, attitude, Reliability) Menassia Nelson

Supervisor of the Year            Sandy Mitchel-Adams

Leadership Award Marlan Biscette

Cornelia McDonald Award(Productivity) Bibiana Etienne

General Manager’s Award(Excellence) Olivia Corneille

Employee of the Year 1st runner Up Jerren St Clair

Employee of the Year     2016 Tony Abraham

Other awards captured by staff included:
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

School 
Assigned

Parent

1 Ms. Mikaili Philbert SJC Maura Philbert

2 Mr. Anthony St Omer SMC Andre St Omer

3 Ms. Tiah Lashley SJC Leonard Lashley

4 Ms. Andrez Daniel SMC Alexander Daneil

5 Ms. Phoebe Victorin SJC Gracelyn Louis-
Victorin

6 Mr. Richie Hyacinth SMC Fluenrette Hyacinth

7 Ms. Callyne Jn Bap-
tiste

SJC Cornelia Jn Baptiste

8 Mr. Rashaad Augier SMC Krismond Stanislas

Child School Assigned Parent

Alana Philogence Leon Hess Ms Cheryl Joseph
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Parent’s Name

1 Jevon Charles Gilbertha Charles

2 Patrice Lammie Patrick Lammie

3 Marissa Auguste Michelle Auguste

4 Kathleen Gill Cathy Augier-Gill

Child’s Name
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

2012 2013 2014 2015 2016 2012 2013 2014 2015 2016

Members 13798 14401 14941 15446 15913 2408 2588 2714 2869 2981

Change in Membership 453 665 688 505 589 152 180 213 235 251

% Change over  Prior Year 3.1 4.6 3% 3.4% 16.6% 11.80 18.42 5% 10% 7%

No of Accounts Closed 37 62 57 26 125 66 77 54 80 115

SOCA
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

CATEGORY 2015 2016

Total Membership 1990 2100

New Enrollment 180 182

Number of Claims 48 64

Value of Claims   XCD $      610,000 $     810,000

PERFORMANCE SUMMARY OF THE FIP FOR  2016
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1 Annette Martial 12 Gabriel Dolor 23 Kenneth Andrew Richardson 34 Richard Phillip

2 Anthony Popo 13 Genavie Pierre 24 Lucella  A James 35 Richard Simon

3 Augustin Barthelmy 14 George Frederick 25 Lyrll Gaston 36 Rose Ann Francois

4 Barbara Aimable 15 Glenda Moise 26 Marjorie Lake 37 Rose Anne Francois

5 Borna K St Rose 16 Hamilton Stapelton 27 Mary D St Marthe 38 Susanna Magdelina Jolie

6 Charles Joseph 17 Herick A Baptiste 28 Mary Fenelon 39 Sylvester D Calderon
7 Christopher Ellick 18 Jacinta C Prospere 29 Mary P Fenelon 40 Thomasine Felix
8 Cyril Matthew 19 Johannes Eugene 30 Mervin Sanviera Justin 41 Worrel John Isaac
9 Dale Francis 20 John George 31 Morella Edward 42 Yana Alman Auguste

10 Daria George 21 James Charles 32 Myrle Emmanuel
11 Etheline Lawerence 22 Kennedy Vincent Francis 33 Pamela Drysdale

Deceased Members for 2016
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Workshop Date Held

New Member Orientation May

New Member Orientation July

Summer Safari Volunteers Training August

New Member Orientation October

Insurance November
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

Date Time Activity Venue

October

Sunday 2nd 8:00 a.m. Church Service La Clery Church

9:30am to 12:00 noon Creole Brunch CSA Centre, Sans Souci

Monday 17th 8:00am Christmas Wishmaker Begins All Branches

Wednesday 19th 5:15pm to 6:30pm New member orientation Workshop Castries Office

Thursday 20th 9:00am to 3:00pm Open day (International Credit union day) All Offices

Saturday 22nd 5:15pm to 6:30pm Member Workshop CSA Centre Sans Souci

Wednesday 26th 5:15pm to 7:00pm Seminar (topic to be decided) Castries Office

Friday 28th 9:00 am to 2:30 Volunteers Day/ Creole member Appreciation All Branches

November

Sunday 13th 6:30am to 2:00pm Member Hike/ Physical  Activity Soufriere

December

Saturday 10th 9:30am to 4:00pm Senior Treat Monchy
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

ACTUAL RATING ACTUAL RATING STANDARD

PROTECTION

1 Provision for Loan Losses/Loan Delinquent>12 Months 100% 1 100% 1 100%

2 Provision for Loan Losses/Loan Delinquent<12 Months 80% 1 74% 1 35%

3 Solvency ( Net Value of Assets/Total Shares & Deposits 119% 1 119% 1 >111%

EFFECTIVE FINANCIAL STRUCTURE

1 Net Loans/Total Assets 69% 2 73% 1 70-80%

2 Savings Deposits/Total Assets 78% 1 78% 1 70-80%

3 Member Shares Capital/Total Assets 6% 2 6% 2 Less than or equal to 20%

4 Institutional Capital/Total Assets 16% 1 16% 1 Greater than 10%

ASSET QUALITY

1 Total Delinquency/Gross Loan Portfolio 4% 1 4% 1 Less than or equal to 5%

2 Non-Earning Assets/Total Assets 2% 1 2% 1 Less than or equal to 5%

RATE OF RETURN AND COST

1 Operating Expenses/Average Assets 3% 1 3% 1 Maintain 5%

2 Net Income/Average Assets 4% 1 4% 1 E4=10%

3 Fin. Cost : Member Shares 5% 1 10% 1 Market Rate

Market Rate > Inflation

LIQUIDITY

1 Liquid Reserves/Total Savings Deposit 24% 1 18% 1 Minimum 15%

2 Non-Earning Liquid Assets/Total Assets 0.24% 1 0.22% 1 Less than or equal to 1%

SIGNS OF GROWTH

1 Asset 11% 1 10% 1 Greater than inflation rate

2 Member Shares 12% 1 10% 1 To achieve goal in E2

3 Loans 5% 1 11% 2 To achieve goal in E1

4 Membership 3% 2 3.4% 2 Minimum 5%

5 Institutional Capital 12% 1 8% 1 To achieve goal in E4

CRITERIA 2016 2015

1

2

3

4

5

6
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Indicators 2016 2015

$ $ $ %

Assets 227,505,411 205,319,362 22,186,049 10.81%

Net Loans 157,007,096 149,331,917 7,675,179 5.14%

Members’ Withdrawable shares 157,501,700 145,135,408 12,366,292 8.52%

Members’ Deposits 20,265,745 15,909,736 4,356,009 27.38%

Shares 12,736,592 11,353,517 1,383,075 12.18%

Members’ Equity 48,604,102 43,356,358 5,247,744 12.10%

Interest Income 16,709,077 15,427,734 1,281,343 8.31%

Operating and Administrative Expenses 5,498,693 5,177,896 320,797 6.20%

Net Operating Surplus 8,776,056.00 6,353,392.00 2,422,664 38.13%

Increase/(decrease)

t
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SAINT LUCIA CIVIL SERVICE CO-OPERATIVE CREDIT UNION

Item Type of Loan No. 
Approved 

2015

Amount 
Approved 2016

No. 
Approved 

2016

Amount 
Approved 2016

1 Social-Travel, Wedding, Death  Etc. 525 $2,754,722.00 321 $1,954,137.11

2 Insurance 75 $207,405.95 47 $147,079.28

3 Debt Consolidation 288 $4,058,561.13 256 $3,110,462.87

4 Education 523 $3,588,229.66 322 $2,157,762.29

Special Education 27 $137,327.50

5 Medical 184 $590,785.52 192 $828,982.31
6 Real Estate - Land    47 $8,261,363.84 55 $7,706,602.67

8 Domestic - furniture, appliances, personal 
expenses, other purpose etc.

7319 $20,298,779.40 8085 $23,151,737.14

9 House Renovations, Improvements or House 
Repair       

275 $2,705,276.26 163 $1,889,485.26

10 Agriculture 3 $55,818.35 4 $13,600.00

11 Vehicle (New, Old) Parts etc 298 $5,081,845.12 292 $6,434,908.58

12 Business 11 $209,401.06 13 $251,046.00

1R Under 1 Roof (First time Homeowners) Land 
and the House

49 $6,252,956.07 50 $5,432,333.49

RF Special Refinancing 10 $303,879.47 3 $66,284.20

HR Home Renovation        26 $569,146.38 30 $733,072.00

XMAS Wish Maker 955 $5,736,317.11 602 $4,506,617.26

TOTALS 10588 $60,674,487.32 10462 $58,521,437.96
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TIME PERIOD TOTAL DELIQUENT 
LOAN PORTFOLIO 2015

TOTAL DELIQUENT 
LOAN PORTFOLIO 

2016

1 - 30 days 5 21

31 - 60 days 54 16

61 - 90 days 44 11
91 - 179 days 44 44

180 - 269 days 11 24

365 days & over 20 18
Over 12 Months 333 373

TOTAL 511 507
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